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OPTIONS ONLINE REGISTRATION STEP-BY-STEP GUIDE

Step 1 >

Your child should logon to their school email.

They can do this by visiting:
https://exchange.helston.cornwall.sch.uk/.

They should then enter their school username and
password (the same one they use to logon to a
school computer).

All students will have received an email from
noreply@sims.co.uk. Open this email and click on
the green ‘Accept Invitation’ button.

Step 2 >

Now enter your school email address [this is your
school username followed by
@helston.cornwall.sch.uk].

The personalised invitation code will automatically
appear.

Now click on the ‘Next’ button.

SIMS

Activate Your Account

So that we can confirm your identity, please
enter your email address and personal
invitation code.

Username

Invitation Code

Alternatively you may complete the

registration using an External
Account.

Register with an External Account
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Step 3

Enter your date of birth in the requested format and

click ‘Next’. SIMS

Account Reqistration

So that we can confirm your identity, please

answer your security question below.

What is your date of birth? (DD/MM/YYYY)

Step 4

You now need to create a password for Options Online.

This must include 1 capital letter, 1 number, 1
character (i.e. punctuation marks) and be 8 letters in
length. Retype your password in the ‘Confirmed
Password’ box and then click ‘Next’.

At least one capital letter
At least one number

At least one special character

At least 8 characters

Password

You will be prompted to select whether you would like
the computer to remember your password. We advise
selecting ‘Never’ but this is optional. o Pasgward

Show Password




Step 5

The following window will appear. Click on ‘Log In’.

SIMS

Account Registration

Your account has been successfully created.
You are now able to log in.

We have sent you an email to confirm your
email address. This is necessary to allow you to
be able to reset a forgotten password.

Please read the email and follow the
instructions to validate your email address.

Remember to check in your SPAM folder

—
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The following window will appear. Click on the login with SIMS icon.

Sign in to SIMS Options
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Once again, enter your school email address and the password you have just created for Options Online.




Step 6

You have now successfully logged in and can select your options.
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Don’t forget to save when you have finished.



